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Warning & Informing

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


Why bother?
• Public can better respond to an emergency

• Minimise impact of the emergency on the community

• Build public trust in organisations

• Avoid alarming the public unnecessarily

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


Communicating before emergencies
• Organisations should make the public aware of the risks of 
emergencies and how the organisation is prepared to deal with them

• Will releasing information allow the public to assist in dealing with an 
emergency?

• Help the public be alert but not alarmed

• Excessive information may alarm the public unnecessarily

• Most cost-effective way to publish information is on the internet

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


What information is needed?
Public NEEDS:

• Basic details of incident – what? where? When?
(and who? Why? And how? If possible)

• To know the implications for health and welfare

• Advice and guidance – stay indoors, symptoms, prepare for evacuation

• Reassurance

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


What information is needed?
Public WANTS to know:

• Other practical implications – effect on traffic, power supplies, telephones

• A helpline number

• What is being done to resolve the situation?

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


What information is needed?

Broadcasters will require:

• Well thought-out and joined-up arrangements between the emergency 
services, local authority and other organisations, capable of providing 
information at speed

• Immediate telephone contact

• A media rendezvous point at the scene

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


Warning channels
• Media announcements

• Electronic message boards – at roadside

• Public Announcements in public buildings, shopping centres, transport

• Automated telephone/fax/email/text messages to subscribers

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


Police Direct

Email, Text, Voice Message, Fax – in a matter of seconds – direct to the public

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm
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NRF Emergency Media Plan

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


NRF Emergency Media Plan
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NRF Emergency Media Plan

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


Social Media

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


Citizen Journalism

Bacton – Public informing BBC Radio Norfolk

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm
http://www.google.co.uk/imgres?imgurl=http://blogs.trb.com/news/politics/blog/assets_c/2008/09/Pakistan%2520Marriott%2520small-thumb-425x283.jpg&imgrefurl=http://www.swamppolitics.com/news/politics/blog/global_war_on_terror/&usg=__DuL3bxSgYI49SYQK3NehraM2BrQ=&h=283&w=425&sz=36&hl=en&start=8&um=1&itbs=1&tbnid=JFWcBGD9buW3SM:&tbnh=84&tbnw=126&prev=/images%3Fq%3Dcitizen%2Bjournalism%2Bmarriott%26um%3D1%26hl%3Den%26tbs%3Disch:1
http://www.google.co.uk/imgres?imgurl=http://lyezee.files.wordpress.com/2009/01/bus_large.jpg&imgrefurl=http://lyezee.wordpress.com/2009/01/23/citizen-journalism-and-its-impact-on-the-world/&usg=__9AvR9MvQQgaFuRQQp9kBbLIy7UM=&h=3107&w=3870&sz=2876&hl=en&start=5&um=1&itbs=1&tbnid=ywu2d7Mmsct-kM:&tbnh=120&tbnw=150&prev=/images%3Fq%3Dcitizen%2Bjournalism%2Btwin%2Btowers%26um%3D1%26hl%3Den%26tbs%3Disch:1
http://www.google.co.uk/imgres?imgurl=http://apins.files.wordpress.com/2009/02/cnn_twin_towers_explosion_new_york_september_eleven.jpg&imgrefurl=http://apins.wordpress.com/2009/02/15/citizen-journalism/&usg=__qpkFHT4bKouVlfBEL1118yCOs0Y=&h=450&w=394&sz=20&hl=en&start=1&um=1&itbs=1&tbnid=kc2cwWadWEUy1M:&tbnh=127&tbnw=111&prev=/images%3Fq%3Dcitizen%2Bjournalism%2Btwin%2Btowers%26um%3D1%26hl%3Den%26tbs%3Disch:1


Tidal Surge

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


Tidal Surge – keeping people updated

http://www.direct.gov.uk/en/Governmentcitizensandrights/Dealingwithemergencies/Preparingforemergencies/index.htm


Thank you
www.norfolk.police.uk
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