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Why bother?

* Public can better respond to an emergency
* Minimise impact of the emergency on the community
 Build public trust in organisations

» Avoid alarming the public unnecessarily
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Communicating before emergencies

» Organisations should make the public aware of the risks of
emergencies and how the organisation is prepared to deal with them

» Will releasing information allow the public to assist in dealing with an
emergency?

» Help the public be alert but not alarmed
» Excessive information may alarm the public unnecessarily

» Most cost-effective way to publish information is on the internet
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What information is needed?

Public NEEDS:

» Basic details of incident — what? where? When?
(and who? Why? And how? If possible)

* To know the implications for health and welfare
» Advice and guidance — stay indoors, symptoms, prepare for evacuation

e Reassurance
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What information is needed?

Public WANTS to know:
 Other practical implications — effect on traffic, power supplies, telephones
* A helpline number

* What is being done to resolve the situation?
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What information is needed?

Broadcasters will require:

» Well thought-out and joined-up arrangements between the emergency
services, local authority and other organisations, capable of providing
information at speed

* Immediate telephone contact

* A media rendezvous point at the scene
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Warning channels

* Media announcements
 Electronic message boards — at roadside
* Public Announcements in public buildings, shopping centres, transport

» Automated telephone/fax/email/text messages to subscribers
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Police Direct
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NRF Emergency Media Plan

Norfiolk Resilience Forum
Morfolk Major Emergency Media Plan 2010

5 Levels of Command, Control and Co-
ordination

The Cabinet Office guidance entiled Emengency Response and Recowery describes
three distinet layers of response to any major incident. Where multi-agency groups are
convened to co-ordinate the activities of individual agencies these are known as”

«  Strategic Co-ordinating Group [SCG)

+  Tactical Co-ordinating Group (TCG)

+ Opesational Co-ordinating Group (OCG)

Strategic Co-ordinating Group (SCG)

This s a strategic decision making forum made up of senior representatives of all the
organisaions involved.

It is mads up of peapie who may not be the highest in their relative organisation, but can
miake decisions without refeming up.

As an incident progresses SCG may move between organisations. It is usually the
‘communications director of the lead agency that sits at SCG.

Tacfical Co-ordinating Group (TCG)

Usually based near the scene, these are senior representatives of all the organisations
invoived, who will meet regularly at TCG controd to make tactical decisions.

These would usually be the spokespeople at first news conference.

It is usually the Communications Manager of the lead agency that is the TCG
‘communications kead, supported by other communications and media staf as
necessary.

Operaticnal Co-ordinating Group (OCG)

These are the hands-on pecple based at various locations, usually around the scene
and other sites (for example. monuary, reception centre, cordons).

They take decisions under the direction of Silver.

INCIDENT — BACTON GAS TERMINAL

At TIME today DATE an incident occurmed at the Bacton Gas Terminal Complex.
Emergency plans are in place.

The emergency senvices were called immediately.
The general public within the public information zone are asked to adhere to the Red
Alert safety advice:

G0N, STAY IN, TUNE 1N

To the local radio, BEBC Radio Morfolk 104.4FM, Heart 102 4FM, Radio Norwich 99.2FM
or North Norfolk Radio 26.5FM & 103.2 FM.

There will be an investigaticn into the circumstances of the incident and the Health and
Safety Executive has been informed

A further statement will be issued within the hour.

NOTE TO EDITORS

Information for residents in the pulblic information zone
Stay calm
DO NOT evacuate unless advised o do so by the emengency services
Make sure your neighbours are aware and go indoors
Close extemnal doors and windows and tumn off ventilation systems
Extinguish all naked flames if possile
Children will be looked after at school
‘You will b2 informed by the lead communications agency when the incident is
over

USEFUL INFORMATION

The Bacton Gas Terminal is located on the North S2a coast in North Norfolk between
Bacton and Mundesley. It opened in 1988 and consists of five gas terminals. The sites
connect to the Mational Transmission System or to Belgium via the Interconnector and
to the Netherands via the BEL Pipeline.

The gas terminals are run by Royal Dutch Shell, ExxonMiobd. Perenco (which took over
the BF operations) and ENI UK.

The Shell terminal opened in 1688. It employs 46 people. It takes gas from

474 kilometres (285 mi) long SEAL Pipeline - the longest on the UK Conuremal Shelf. it
connects to the BBL Pipeline to the Netheriands which became operational in
December 2008.
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NRF Emergency Media Plan

Morfiolk Resilience Forum
Morfolk Major Emergency Media Plan 2010

Appendix VIl - Contacts - Authorities

Police
Organisation Position Mame Telephone Mobile Emsail
Norfolk Director of Anne Campbel 01053 423584 | 07824 519201 campbellagnorfolk.prn.police. uk
Constabulary Communications &

Public Affairs

Norfolk Head of News Harmy Mitchell 01053 423811 07917 051378 mitchellhfnorfolk_pan_police. uk
Constabulary
Morfolk Head of Marketing Simon Tomlinson | 01053 424180 07325 313828 tomiinsons | @norfolk_pnn.police.uk
Constabulary
HNorfolk Head of Digital Media | Fachel Binns 01853 424044 Tra17 Z13045 binrsnEnorfolk_pnn_police uk
Constabulary

Morfolk County Council

Organisation Position Mame Telephone Maobile Email
Norfolk County Head of Joanna Hannam 01603 222062 joanna.hannamg@noriolk. gov.uk
Council Commumications &

Customer Services
Morfelk County Media & Public Affars | Mark Langlands 01603 222073 mark langlandsg@noriolk. gov.uk
Council Manager
Morfelk County Head of Emergency John Ellis 01603 222014 OFEIT 303073 John elis@norolkgov.uk
Coungil Flanning
Horfolk Fire & Commumnications Wartin Barsty 01603 310758 OrETe 402373 martin barsbyi@norfolk.govuk
Rescue Semvice Officer
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Social Media
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‘arisha Mistry-Bhogal  Settings  Logout

Norfolk Constabulary
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Morfolk Constabulary welcomes
Royal visitor - HRH The Princess
Royal visits headquarters in
Wymondham - http:/ftinyurl.com
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Tidal Surge — k

PRESS RELEASE
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Severe Flood Waming — Advice to Public

Morfolk Constatadary, working with other partner agencies in the public sector,
hawe the necessary specialist resources and contingency plans in place to
deal with a potential serious flood threat or breach of sea defences in Great
Yarmouth.

We are aware of the information released by the Environment Agency and we
are acting on this information and looking at our contingency plans to ensure
we have the necessary resources in place to deal with any eventuality.

If the sitation deteriorates further bulletins will be broadeast on local media
and waming sirens may be sounded. The public should be on the abert for
further wamings from the Police.

Great Yarmouth Borough Council are cumently making arrangements for the
tssue of sandbags and residents will be infomed of the avallability later this
afternoon.

Atthis time residents in wulnerable and low lying areas may wish to consider
the following points to reduce risk to themselves, friends and family if flooding
DCCUrs of is expected.

Travel in the risk areas only if absolutely necessary

Fasten doors and think about using sandbags.

Prepare to move upstairs - take food, clothes, blankets and torches
with you.
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DATE: Novemer 5 2007
FLOOD RISK - PHASED EVACUATION CONTINUES

Norfolk Constatrdary, working jointly with partner agencies and acting of
advice from the Environment Agency, will continue to carmy out 3 phasad
evacuation of homes in the Great Yamouth areas of high flooding risk.

‘Great Yamouth has been divided into three zones for proritisation of
evacuation.

‘Officers are on the ground knocking on doors giving advice to householders to
leave their homes and to stay with famity and friends outside the borough. If
this is not possibbe, then residents are being advised to move upstairs and
make safe their vahsables.

The Environment Agency map showing the flood risk areas is the predicted
extent of high water if flood defences are breached affecting potentially
around 7.500 homes. It is these areas that are being priontised for police
attention and self-evacuation.

Police are urging members of the public to stay away from the high risk arsas
and particularty the area close to the River Yare.

A number of rest centres. are now in operation, these are:

= Caister High School (general reception centre for anyone), Windsor
Road, Caister-on-Sea. Great Yarmouth, Norfolk, NR30 5L5

Cliff Park High School {for vulnerable residents) in Kennedy Avenue,
Gorleston, Great Yarmouth, Norfoll, MR31 8TA.

Orried High Schood, Oriel Avenue. Gorleston, Great Yamouth, NR31

T4
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DATE: November 8 2007
FLOOD RISK — ADDITIONAL REST CENTRE PLACES

Norfolk Constabulary is advising anyone who works in Great Yamouth not to
trawel to work as all rads into the town are curently closed to traffic, including
maost recently, the A143,

The only personnel allowed through will be those from the emergency
senvices, the utiity and essential services.

Identification will need to be produced befiore motorists are allowed through
the road blocks.

For those affected by the flood risk in the Great Yarmouth and sumounding
areas, additional capacity has now been created at two existing rest centres.

Those seli-evacuating can find space at Oriel High School, Gorleston, and
‘West Flegg High School. Space is still avaiable at Wroughton Middle School.

An up-to-date list of school chosures can be found on the Nerfolk County
Council web-site 3t www.norfolk gow.uk

Further flood information and advice is available by calling the Flood Line on
(0845 or on the Environment Agency web-site.

The general public are again asked not to call 222 unless absolutely
necessary.

If anyone has anywnoemsmeya'eashecwwnmmelnfu’numn Centre
oon D00 056 DB44.
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Thank you

www.norfolk.police.uk
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